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The Patient’s Family Tree 
 
The Family Tree button is helpful when you need to view family members, but is only available 
when family members are linked together. 
 

  
 
To view all family members, the active patient must be either the Father or Mother.  
 
OD Professional™ does not link siblings.  Therefore, when the Family Tree button is used when 
a child is the active patient, only the child and his/her parents will show. 
 
 
Using the Family Tree Button 
 
Increased Appointments 
Assuming all family members are linked, if a family member calls your practice for an 
appointment, you can click on the Family Tree button, select each family member and 
determine when their last appointment was and ask the caller if they would like to schedule an 
appointment for that family member.  
 
 
Emergency Contacts 
If a family member of a patient needs to be contacted, you can view all family members by 
clicking on the Family Tree button. Of course, if the active patient is a child, you’ll need to make 
the Father or Mother active and click on the Family Tree button again to see all of the family 
members.  
 
 
Schedule Appointments 
At times, a patient will call and want to know when their next scheduled appointment is, as well 
as those appointments of the rest of the family. Of course, if the active patient is a child, you’ll 
need to make the Father or Mother active and click on the Family Tree button again to see all of 
the family members. 


