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How to Submit a Web Ticket from within  
OD Professional 

 
Please follow these steps to submit a web ticket from within OD Professional: 
 
1. Go to Help on the top menu bar and select “Submit Web Ticket” 

 
  
2. Please ensure that all areas that state {Required} are completed 

 
 

 
3. Please ensure to click Submit at the bottom (this will go directly to Client Services in an email) 
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