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Billing Accessories in OD Professional 
 
If you keep an inventory of your accessories, billing these accessories to the patient’s account is easy 
and efficient. And by using the procedures listed below, you can maintain accurate inventory and 
sales records of the accessories you offer to your patients. 
 
Patient Account 
To activate the billing feature within the product tree, you must have the patient’s account 
open. You can open the Patient’s Account by either browsing for unscheduled patient’s, making them 
active and clicking on the Patient Account subfolder or by clicking on the Patient Account icon in the 
ActionManager for scheduled patients. 
 
Product Tree 
After opening the Patient’s Account, you should then open the Product/Service Tree by either clicking 
on the Products tab (along the right hand side of the Workspace Manager) or clicking on the 
“rolodex” icon on the Command toolbar. 
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Please refer to the Returning Accessories job aid for more information. 
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